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RESTAURANT COMMENT CARD

For Your Valued Comments

Service

Friendliness of service 

Attentiveness of service 

Menu Knowledge of staff 

Helpfulness of staff 

Menu 

Menu variety 

Portion size 

Food presentation 

Temperature of food

Overall Evaluation

Variety of beverages 

Quality of service 

Value for price 

Restaurant atmosphere     

□ □ □ □

□ □ □ □

 

□ □ □ □

□ □ □ □

□ □ □ □

□ □ □ □

□ □ □ □

□ □ □ □

□ □ □ □

□ □ □ □

□ □ □ □

□ □ □ □

General Comments 

Would you like to recommend a member of staff for
exceptional performance?

How did you hear about us?

Was this your first visit to
Bavaria Regent Hotel Hailar? 

May we send you information
about future special events?

 □ Yes □ No

 
□ Yes □ No

Date    Room No.  

Name  

E-mail  
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Thank you for your valuable feedback!

We hope you have enjoyed a pleasurable
dinning experience with us,

and look forward to welcoming you back to
Bavaria Regent Hotel Hailar soon. 

CITY


